COVID-19 RELIEF AID &
ASSISTANCE IN
INDONESIA
IMPACT REPORT
OVERVIEW
The number of COVID-19 confirmed cases in
Indonesia has spiked significantly since the report of
its first case in March 2020. The impact of the
global health pandemic continues to take a
devastating toll on the livelihood of the vulnerable
and marginalised communities who depend on daily
wages to make ends meet, especially those in the big
cities with high mobility and dense populations such
as Makassar in South Sulawesi and Surabaya in
Eastern Java.
With the help of our partners, HP Foundation & ACT
Indonesia, Mercy Relief responded by implementing
COVID-19 Relief Aid & Assistance initiatives from
29 August 2020 to 18 September 2020, aimed at
softening the impact on the affected communities.
Through DiMuto's blockchain traceability solutions,
Mercy Relief was able to track and monitor the
distribution of our relief aid items remotely and
efficiently.
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Distribution of food packages to
500 households of persons with
disabilities affected by the pandemic
in 9 regencies in East Java.
"My husband is a masseur and I am a housewife. We have two
children: our eldest is suffering from Lupus whereas our youngest
was dismissed from her job due to the COVID-19 pandemic. My
husband is currently out of work as no one books appointment
for massage now. We are thankful for the food package by Mercy
Relief as it has helped to defray our living expenses."
Mrs Anika Wati and her husband are both visually impaired.

Distribution of 10 swab booths to
hospitals in South Sulawesi.
"We are extremely grateful for the swab booth support. We have
limited PPE in the hospital hence this swab booth helps in
protecting and aiding our front liners in performing the swab
tests.
Representative of Labuang Baji Hospital
Makassar City, South Sulawesi
“As a trusted global brand with local soul, we are humbled by the
opportunity to deliver a positive impact in service of humanity
through our technology and initiatives, as we better the quality of
life for our people and community across Indonesia.”
Fiona Lee, Indonesia Managing Director
HP Inc.

A big thank you to HP Foundation for the generous
support to help us empower communities in Asia.

